
CARE & MAINTENANCE

• To protect the surface more efficiently and keep your floor looking like new, protect 
the surface with a suitable PH neutral wash and shine product such as LONG LIFE. 
This product requires no rinsing after application.

• Do not use wax.

• Scuff marks, various types of shoe soles may cause scuff marks. If scuff marks appear, 
we recommend you identify the cause eg. joggers/runners and remove.  
No claims will be accepted for scuff marks.

• Avoid surface scratches by sweeping or vacuuming your floor as often as necessary 
to remove loose dirt.  Weekly maintenance should be carried out by washing the floor 
with water and a suitable vinyl floor cleaner.*

• Never use steam mops on your floor. Use a damp mop only. Avoid excessive amounts 
of water.

• Furniture pads should be used underneath all items of furniture to protect your new 
floor from scratches and the chance of indentations.  Heavy objects exceeding 200kg 
should not be placed on this floating floor.

• Use entrance mats to protect against grit and moisture.  Protective mats should 
also be used under furniture or chairs with castors/wheels.  Ensure they are of non-
staining variety (not rubber backed) to prevent any discolouration of your floor.

• No claims will be accepted for scratching 

General and Environmental Advice 

Large windows, glass doors and skylights which are exposed to large amounts of 
sun and heat can create high floor surface temperatures, while our products are 
manufactured to be stable all flooring should be protected from high temperatures 
and direct sunlight. The use of temperature and humidity controllers, and also window 
treatments, window tinting, awnings and or blinds are recommended in these situations. 
Dramatic temperature changes and or extreme humidity can cause joins to lip/peak or 
gap. Prolonged direct sunlight can cause fading.

*LONG LIFE products are manufactured by Pascoe’s and available from Bunnings or 
Woolworths.
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